Washington State Department of Social and Health Services

Division of Child Support (DCS) Contact List

Abuse/Neglect 866-END-HARM (866-363-4276)
TTY Callers 800-624-6186
Child Protective Services (GPS) 800-562-5624

(Nights and weekends)
Nursing Home Complaints 800-562-6078
TTY Callers 800-624-6186

800-723-0617
800-562-6025

Department of Children, Youth, and Families
Domestic Violence Hotline

800-822-1065
or 360-753-2972

Address Confidentiality Program
(ACP) (WA only)
WIWW.S0S.wa.gov/acp
Attorney General 360-753-6200
www.atg.wa.gov
Consumer Protection
www.atg.wa.gov/contact-us

800-551-4636

Bankruptcy
Western Washington www. wawb.uscourts.gov
Eastern Washington www.waeb.uscourts.gov

Calculators (Child Support)
https.//fortress. wa.gov/dshs/dcs/SSGen/Home/

Canada Courts
Canada Postal Codes

www.justice.gc.ca/eng/fl-at/
www.canadapost.ca

Community Services Division 800-865-7801
www.dshs.wa.gov/esa/community-services-offices/other-
helpful-resources

Welfare / Provider Fraud 800-562-6906

DCS Email Quick List
Case Imaging
Court Order Imaging

Convertlmage@dshs.wa.gov
Convertlmage@dshs.wa.gov
DCS Community Relations Unit des-cru@dshs.wa.gov
Add employer to El empinfoscreen@ashs.wa.gov
Handbook Suggestions  handbooksuggestions@dshs.wa.gov

License Suspensions Issues LSC@dshs.wa.gov
Special Collections Unit (SCU) LSC@dshs.wa.gov
SCU FAX 360-664-5223
NWEP NWEP2@udshs.wa.gov

Foster Care

Family Reunification
FIDM

Minor Mother Reporting

fostercare@dshs.wa.gov
familyreunifcation@dshs.wa.gov
DCSFIDM@dshs.wa.gov
DCSMMD®@dshs.wa.gov

Washington Connection Link to Services
www.washingtonconnection.org

Court Facilitators (WA Courts) www.,courts.wa.gov

DCS State Office 800-457-6202 or 360-664-5000
www.dshs.wa.gov/esa/division-child-support
www.dshs.wa.gov/esa/child-support-find-an-office

DCS Card Help 800-468-7422
DCS Card CGare Genter US Bank 855-282-6161
DCS Central Services 800-922-4306 or 360-664-5000

FAX 360-664-5303

DCS Child Support Internet and Payment Site (CSIPS)
secure.dshs.wa.gov/desonline

e for Media: Ask for Communications Chief e
DCS Community Relations Unit (CRU) 360-664-5200
TDD: 800-833-6384
CRU FAX 360-586-3274
CRU Email:; des-cru@dshs.wa.gov

DCS CGonference Board (S0) 800-457-6202

Conference Board FAX 360-664-5340
DCS EFT / Direct Deposit 800-468-7422
DCS EFT FAX 360-664-5109
DCS Employer Help

www.dshs.wa.gov/esa/division-child-support/employers
Employer Hotline 800-591-2760

DCS Kids Line 800-442-KIDS (800-442-5437)
DD 800-833-6384
DCS New Hire Reporting 800-562-0479
FAX 800-782-0624

DCS Policy Inbox Page /httos.//dcs.esa.dshs.wa.lcl/teamsites/
teams/PolicyAndlLegal/SitePages/PolicyinBox.aspx
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DCS Stop Payment Line (CP)
DCS Stop Payment FAX (NCP)

800-442-5437
360-664-5360

DCS Voluntary Paternity Testing

Program (VPTP) 800-285-1892
Dept of Corrections 800-725-8613
Records (DOC)

Dept of Health (DOH) 800-525-0127

360-902-3900

Dept of Licensing (DOL)
DCS License Help Email LSC@dshs.wa.gov
DOL SAW Help Desk 888-241-7597

360-753-2454

800-647-7706
800-435-2429
360-534-1502
www.dor.wa.gov

Dept of Revenue (DOR)
Unclaimed Property

Dept of Veteran’s Affairs (DVA Toll Free) = 800-827-1000
www.va.gov
https.//iris.custhelp.va.gov
800-273-8255

800-562-2308

Veteran’s Crisis Line
WA DVA Affairs (WDVA)
Dispute Resolution resolutionwa.org
Employment Security Dept (ESD)
For Employers

ESD Start Your Business
ESD Fraud Line (WA Only)

esd.wa.gov
888-836-1900
business.wa.gov/start
866-266-1987

202-326-2222
www. ftc.gov/idtheft

Federal Trade Commission
Identity Theft

Housing Authority (all) awha.org
800-829-1020

Internal Revenue Service (IRS) WWW.irs.gov

Labor & Industries (LNI) Tumwater 360-902-5800

TTY 800-833-6388
FAX 360-902-5798
L&l Fraud 888-811-5974

888-201-1014
nwjustice.org
www.washingtonlawhelp.org

Legal Resources
NW Justice Project
WA Law Help

Military Locators scra.dmdc.osd.mil

SCRA for branch

Freedom of Information Act (FOIA)
Request Records

www.foia.gov

National Archives links:
www.archives.gov/veterans/locate-service-members
DVA, Air Force, Army
Marine Corps, Navy
Coast Guard — see US Dept. of Homeland Security

Military Resources

DFAS 411 888-332-7411
DFAS FAX 877-622-5930
Retired Pay FAX 800-469-6559

800-583-8271
360-407-2700
FAX 360-664-8721

Office of Financial Recovery 800-562-6114
TTY 800-833-6388
www.dshs.wa.gov/esa/des-office-financial-recovery/
office-financial-recovery

Office of Administrator Hearings (OAH)

Office of Support Enforcement (0CSE) www.acf.hhs.gov/css

Social Security Administration 800-772-1213
TTY 800-325-0778
www.ssa.gov/onlineservices

Tribal Unit (State Office)
FAX  360-586-3274
www.dshs.wa.gov/esa/division-child-support/tribal-relations

360-725-4660

US Citizenship & Immigration www.uscis.gov/working-united-
states/information-employers-employees/employer-information

US Dept. of State fravel.state.gov
Passport DCS Contact 360-664-5350
US Dept of Treasury 202-622-2000
Offset Call Center 800-304-3107
freasury.gov

US Homeland Security (TSA) 202-282-8000
www.dhs.gov

WA Bar Association 800-357-2099

https.//www.wsba.org
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